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Å What can a technology company do for 
integration?

Å Starting point - integration as a process

Å Integration on a labour market that 
requires digital skills

Å IT competence assessment

Å Competence development

Å Course examples
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The Idea 

Refugee First Response Center
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Translation Services
50+ Languages 
750+Interpreters
1 Button
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Ahmadullah Sediqi, 

Praktikant aus Afghanistan 

https://sharevideo.cisco.com/#/videos/23a914ba-2471-4d3f-af88-ebb91b0367b5
https://sharevideo.cisco.com/#/videos/23a914ba-2471-4d3f-af88-ebb91b0367b5
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Solution

ÅProfiling of IT skills with an online skills 
assessment. Multi-language approach: (DE, EN, 
Arabisch, Farsi)

ÅEarly intervention e-Learning courses free of 
charge. Developing basic digital skills already 
during the asylum process

ÅOnline Learning platform with content in a large 
variety of languages

ÅTime periods of language learning can be 
combined with (IT-) skills development

ÅCreating social groups to support the individual 
learning process through partnerships with local 
initiatives, NGOs and adult education institutions

Problem

ÅDuring the decision on the asylum request the 
asylum seeker is neither allowed to work nor 
receives systematic skills development. This de-
motivates many people

ÅProfiling of skills is specificly difficult due to the 
language barrier ïskills tests use local language

ÅSequenciality of the integration process on the 
labour market: Asylum decision ïlanguage 
course ïskills development ïinternships / first 
job = a lot of time and high integration costs

ÅBasic skills in IT are essential for all types of jobs 
in a modern economy. Investment in the skills 
development in this field will be never useless


