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Name of the practice  

Please note that by practice we 

mean an activity/method/tool that 

has been used or is in use by 

professionals and/or community 

members. 

Dialogue in Citizenship 

Education 

Description 
(max. 300 words) 

Short description of the aim and 

working method of the practice. 

Please note that in this description, 

it must be clear that there is an 

explicit connection to preventing 

and/or countering radicalisation 

and/or violent extremism. This 

means that in the aims and/or the 

activities/methods/tools of the 

practice, there is a link to 

preventing and countering 

radicalisation and/or violent 

extremism. Practices without this 

link cannot be included in the RAN 

Collection. 

 

The media frequently reports stories of students from diverse 
backgrounds who express extreme opinions. This often 

occurs following discussions on current societal events, on 
ethnic, cultural, religious or sexual diversity, or on politics. 
Society commonly holds teachers responsible for establishing 
democratic values in students, and for preventing them from 

having and expressing extremist thoughts (that may 
ultimately lead to radicalisation and violent extremism).  

However, when students express highly contentious views 
(e.g. ‘You can send those refugees back on a leaky boat’, or 
‘All Muslims are terrorists’), both new and experienced 
teachers are challenged to respond appropriately: teachers 
need support and guidelines for such situations.  

 

Teachers often feel too distanced from students’ world views 
to be able to genuinely relate to them. Confronted with 

complex societal issues and tensions, they may struggle to 
adequately guide a discussion on these topics in the 
classroom. How does international conflict, radicalisation and 
polarisation influence the atmosphere in the classroom? And 

how does one respond to youngsters who are disconnected 
from society and do not seem to support democratic values 
and the rule of law?  

 

Together with several teacher-training colleges, Diversion 
has developed a methodology to provide guidelines and 

support for teachers tackling such situations. Diversion draws 
on over 13 years of experience in discussing socially 
sensitive topics in the classroom, using the peer education 
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methodology. This employs young role models who use their 
own experience and references to engage in open 
conversations with students, not shying away from (positive) 

confrontation. Alongside teacher training colleges, we have 
translated lessons learned through this experience into 
guidelines for (student) teachers in the methodology, titled 
‘Dialogue in Citizenship Education’.  

 

In this methodology, we provide clear steps, guidelines and 
exercises that help teachers guide conversations around 

conflicting values and polarising topics. A step-by-step 

approach helps teachers become an equal partner in 
conversations, facilitate open dialogue (while maintaining 
necessary boundaries) and round up the conversation and 
reflect on it.  

 

Teachers are often expected to remain neutral in the 

classroom. The methodology posits that nobody is neutral: 
assuming neutrality when discussing these sensitive topics 
deflates the open atmosphere in the classroom, weakens 
teachers’ credibility and makes them feel uncomfortable and 
frustrated. How should teachers manage their own morals 
and values in these conversations? And where do they draw 

the line regarding the expression of extreme opinions? 

Peer reviewed No 

Key themes  

Please choose 2 key themes most 

corresponding with the practice. 

Formal/informal education 

(Early) prevention 

Target audience 

Please choose a minimum of one 

target audience most corresponding 

with the practice. 

Educators / Academics 

Youth / Pupils / Students 

Add additional target audience. 

Geographical scope 

Please indicate where the practice 

has been/is implemented 

(countries, regions, cities). 

At the moment, the scope is limited to students, teachers 
and youth professionals in the Netherlands. We are exploring 
the option of translating the methodology for international 

use. 

Start of the practice 

Please indicate when (year) the 

practice was developed and 

Starting year: 2014 

Development started in late 2014. The first 

methodology was published in May 2015, and the first 
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implemented to indicate the 

maturity of the practice. In case the 

practice is no longer active, please 

indicate when it ended. 

teacher-training courses were held in the fall of 2015. 

Use of the methodology is ongoing and widespread. 

Deliverables 

Please indicate if the practice has 

led to concrete deliverables, such as 

(links to) handbooks, training 

modules, videos. 

Primary school teachers and senior and vocational education 

teachers can download the methodologies and the 
preliminary research (in Dutch) free of charge from the 
following sites: 

- http://www.diversion.nl/updates/lees-en-download-

onze-methode-dialoog-als-burgerschapsinstrument/  

- http://www.diversion.nl/updates/methode-dialoog-
als-burgerschapsintstrument-po/  

- http://www.diversion.nl/updates/lees-hier-onze-
verkenning-dialoog-als-burgerschapsinstrument/  

 

Evidence and evaluation  

Short description on performance 

measures of the practice, including  

1. qualitative views and 

quantitative (statistical) data 

e.g. measure of the success of 

your project or intervention. 

2. evaluation and feedback, 

including surveys and/or 

anecdotal evidence e.g. have 

you done either an internal or 

external evaluation, have you 

encouraged any feedback from 

your target group? 

3. peer review which feedback did 

the practice receive in the RAN 

working group and/or study 

visit where the practice was 

discussed. 

Please elaborate on the outcomes of 

your monitoring and evaluation 

efforts. 

In the fall of 2015, several teacher-training colleges started 
implementing the methodology in their own curriculum. All 

participants in these first sessions using this methodology 
also participated in a thorough evaluation. Based on the 
results of this evaluation, the methodology was revised and 
refined to better accommodate the needs of the target 

group. This upgrade was released as a new version of the 
methodology, published in late 2016.  

 

Currently, all participants in the methodology fill in detailed 
questionnaires after completing the training. In due time, the 
results of these evaluations are used to again revise and 
refine the methodology. 

Sustainability and 

transferability 
(maximum of 200 words) 

Short description on the 

sustainability and transferability of 

The methodology is designed to be usable independently by 
teacher training colleges and individual teachers. In the 
Netherlands, Diversion offers additional training, in which 
students and teachers can practice the provided exercises. In 
two of the three partner teacher-training colleges, the 
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the practice, including e.g. 

information on the costs of the 

practice. Please elaborate on which 

elements are transferrable and how. 

methodology is successfully implemented as a sustainable, 
independent minor (subsidiary subject) for student teachers.  

 

Currently, the methodology is only available in Dutch, but 
Diversion is working on a translated version.  

 

The methodology is increasingly used by other 
students/professionals (albeit in an adapted form). Demand 
from the youth work field and the social services field is 
significant, leading Diversion to develop an adapted 

methodology for their purposes. 

Presented and discussed in RAN 

meeting 

Please note that to be included in 

the Collection, the practice is 

preferably nominated through one 

of the RAN meetings. Add name of 

the RAN Working Group/event, 

date, place and subject of meeting. 

Name: RAN EDU 

Date: March 2017 

Place: Helsinki 

Subject: Enter subject of meeting. 

Linked to other EU initiatives or 

EU funding 
(maximum of 100 words) 

Please indicate how your project 

was funded, if your practice is 

linked to other EU initiatives or 

projects, AND explicitly note if it is 

(co-) funded by the EU, and if so, 

by which funds? 

Such as Erasmus +, Internal 

Security Funds (ISF), European 

Social Fund (ESF), Horizon 2020, 

etc. 

Currently, the programme is not connected to other 

European Commission initiatives. However, we are in the 

process of building new partnerships towards a more 
Commission-oriented approach. 

Organisation 
(enter maximum of 100 words and  
select organisation type) 

Please briefly describe the 

organisation behind the practice 

including the legal status e.g. NGO, 

governmental, limited company, 

charity etc. 

Diversion is a company for social innovation, based in the 
Netherlands. Diversion tackles societal challenges through 
the development of creative concepts, in the fields of 
education, youth literacy, youth participation and 

emancipation. Through several projects in education, we 
deploy young role models to open a discussion on subjects 
that youth may find uninteresting, or are politically sensitive 
or are associated with cultural or religious taboos or (e.g. 
antisemitism; anti-Islamism; radicalisation; lesbian, gay, 
bisexual, transgender and other sexual and gender minorities 
(LGBT+); and debt and poverty prevention).  
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The programme Dialogue in Citizenship Education is financed 
by the Dutch ministries of Social Affairs and Education. 

 

Type of Organisation: Other 

Country of origin 

Country in which the practice is 

based. 

EU or EEA country: Netherlands 

or: 

Non-EU country: Enter name if non EU country 

Contact details 

Please provide contact details of 

who can be contacted within the 

organisation, with name and email 

address. 

Address: Diversion 

Max Euweplein 36 

Amsterdam 

Netherlands 

Contact person: Heleen Cousijn 

Email: hcousijn@diversion.nl 

Telephone: +31 203059286 

Website: http://www.diversion.nl 

Last update text  
(year) 

2018 

 


