
Croatia

*Please note that this institutional chart provides an 
indicative overview of the asylum and migration system in 
the m/s concerned on January 2024

Institutional Framework for migration and asylum* 

Ministry of the Interior
https:/ mup.gov.hr/

Respnsible for migration, for protecting the 
external border, suppressing irregular 

migration, smuggling and trafficking of human 
beings. Ministry is in charge of return and 
readmission, reception and registering the 

asylum application, examining the application 
and reaching a decision, issuing residence 

permits, including residence and work permits, 
identity cards and other documents. It is also 

competent in matters regarding the acquisition
of citizenship.

Ministry of Foreign and European 
Affairs

https://mvep.gov.hr/

Responsible for foreign relations 
and agreements. In addition, it is 
the competent authority for visa 

policy and the issuance of visas to 
third country nationals.

Ministry of Science and Education
https:/ mzo.gov.hr/

Responsible for providing education for 
minors and Croatian language courses, 

translations of diplomas and certificates as 
well as support in further education for 

persons granted international protection. 
It is also responsible for providing 

subsidised accommodation in student 
dormitories for asylum seekers with 

regular student status, as well as 
recognition of foreign education and 

professional qualifications.

Ministry of Health
https://zdravlje.gov.hr/

Responsible for health care and 
welfare.

Ministry of Labour, Pension System, 
Family and Social Policy

https:/ mrosp.gov.hr/

Coordinates employment policies under 
which the National Employment Agency 

overlooks the employment of third-
country nationals. It proposes 

employment policies for foreigners in 
accordance with the state and needs of 

the labour market.

GOVERNMENT OF THE REPUBLIC OF 
CROATIA

https:/ vlada.gov.hr/

Office for Human Rights and Rights of National Minorities 
https:/ ljudskaprava.gov.hr/

Responsible for the integration of refugees into the 
Croatian society. The Office coordinates the work of 

ministries, NGOs and other bodies that participate in the 
process of integration, of people who have been granted 
the international protection, into society. In the field of 

combating trafficking in human beings, it coordinates the 
implementation of international instruments for 

combating human trafficking in human beings, ratified by 
the Republic of Croatia.

Ministry of Physical Planning, Construction and 
State Assets 

https://mpgi.gov.hr/

Responsible for providing facilities for 
accommodating persons who have been 

granted international protection, and who have 
been granted the right to accommodation.

Central State Office for Croats Abroad
https:/ hrvatiizvanrh.gov.hr/

Administration body competent for the 
relations between the Republic of Croatia 
and the Croatians outside the Republic of 

Croatia.
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Ministry of the Interior

General Police Directorate

Makes assessments of the state of security, foresees 
likely development of the state of security, makes risk 
assessments, defines priorities of actions and makes 

plans for taking measures and activities, and the 
resources required, on the basis of which it adopts a 
Strategic Assessment as the basic document from the 

scope of work of the police at national level.

Sector for Foreigners and 
International Protection

Represents the main authority responsible
for carrying out the procedure for

international protection. Within this context 
it serves as a first instance decision making 

body for persons seeking asylum. It also 
controls the stay and residence of 

foreigners in Croatia.

Directorate for European Affairs, International 
Relations and European Union Funds

Coordinates the drafting, harmonizing and 
approving of positions, strategies and programs of 

the Ministry in the field of European affairs and 
international relations; cooperates directly with 
diplomatic and consular missions of Croatia and 

other countries; supervises, advises, consolidates, 
harmonizes and approves proposals of national 
positions on common policies of the European 

Union related to the field of internal affairs.
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Directorate for Immigration, Citizenship and 
Administrative Affair

s
Plans and implements the migration policy. Regulates
the areas of legal migration, lodging,decision making 

procedures on international protection matters, 
foreigners and citizenship.
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Police Administration

Service for Foreigners

Service for International Protection

Reception and Accomodation of Asylum 
Seekers

Criminal Police Directorate
Border Police Directorate

Sector for Schengen Coordination and 
European Union Funds

Police National Office for 
Supression of Coruption and 

Organized Crime

Organized Crime Division

European Union Fund Service

Division for Asylum, Migration and 
Integration

Sector for Adminstrative Affairs and 
Citizenship

Responsible for regulation of civil 
matters, obtainment of public 

documents registration of population 
and regulation of citizenship.

Service for Citizenship

Monitors and analyzes the state and 
movement of all crime and cooperates 
with other organizational units in the 
field of organization, prevention and 

control of crime.

Manages work of border
control units, cooperates with

international organizations and
other national authorities,

responsible for border control.
It also provides the
implementation of

international agreements that
apply to border control (e.g. 

Schengen).
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